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Must Read before you begin Migration

e  Prior to starting the CA4K™ data migration, you must make certain you have Full Administrator
privileges without any restrictions. This includes lowering the UAC settings to “Never Notify” and
verifying there are no domain restrictions. Failure to do so, will result in migration errors.

e The CA4K™ Data Migration utility is designed to migrate Configuration Data and Event Data from a
CardAccess 3000 database (Version 2.9.88 and 2.11.x) to CA4K™ databases. If the CardAccess 3000
database is earlier than V2.9.88, you must send it into Continental Access to be updated, and there will be
an upgrade fee. If your version of CardAccess 3000 is V2.9.88 or later, you can perform this procedure on
the CA4K computer using the CA4K™ Data Migration utility.

e Ifyou are migrating CA3000 with EPI Badging to CA4K, you must use CA4K V1.0.50.72 with Service
Pack 2 or later. The first production release of CA4K (V1.0.43 B65) had known issues with migrating
EPI templates. Please verify you are using V1.0.50 Service Pack 2 or later.

e  The CA4K™ Data Migration utility is installed by default during the CA4K™ Complete Install
installation. It can be found under “All Programs”.

e The CA4K requires strong passwords for all operators. During the Data Migration, the default admin
account password in CA3000 will be changed to “admin@4k’ and all other CA3000 operator passwords
will be changed to “user@4k”.

e This document covers two type of Migrations. The first type is the “All Data” migration. The “All Data”
migration must be performed first and the CA4K™ live configuration and live Events databases should
be used as the destination databases. The second type of migration is “Events and Audit” Logs only. For
this type of migration, a CA4K™ Archive events database should be used as the destination database.
Refer to the associated steps for the migration type you wish to perform.

e Ifyou are moving CardAccess 3000 databases over to the CA4K computer, there are multiple methods to
detach the databases on the CardAccess 3000 computer. The first method is to use the CADButils in the
CardAccess 3000 software and detach the databases. The second method is to go into Services on the
CardAccess 3000 computer and STOP SQL. Once the MSSQL (SQL) service is stopped, you can copy
the files out of the database folder under the CardAccess3000 folder. Please remember to restart the
service after all the files are copied. After the database files are copied over to the CA4K computer, they
must be attached into the CA4K SQL server.

e Upon moving the CA3000 database files over to the CA4K computer, it is recommended to create a
folder on the “C” drive and give it a descriptive name (ex. CA3KDBs). Upon creating the folder, you
must copy the two live database files into it, along with two archive database files for each archive
database. VERY IMPORTANT — Before using the migration utility, you must attach the CA3000
databases to SQL Server using the CA4K Dbutils.
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Overview

This document provides a step by step procedure of a CardAccess 3000 Data Migration to CA4K™ databases.
Prior to starting the Data Migration, you must verify the CA4K™ software has been previously installed and the
five default databases have been created. This will confirm that SQL is installed and functioning correctly.

System Requirements

Ensure Recommended Server Requirements are met

Make sure that the computer meets the specifications that are documented in the “CA4K™ System Requirements”
document.

Verify Full Administrator Permissions

The Data Migration utility requires Full Administrator permissions. Failure to provide these permissions will result
in Data Migration and SQL errors.
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Related Documents

CA4K™ Complete Install Installation Guide - A step by step guide on installing a “Complete Server” installation.
CA4K™ Database Only Installation Guide - A step by step guide on installing a “Database Server” installation.

CA4K™ Hardware Communication Server (HCS) Installation Guide - A step by step guide on installing an HCS
Installation.

CA4K™ Report Station Installation Guide - A step by step guide on installing a “Report Station” installation.
CA4K™ Server Only Installation Guide - A step by step guide on installing a “Server Only” installation.
CA4K™ Workstation Installation Guide - A step by step guide on installing a “Workstation” installation.
CA4K™ Quick Start Programming Guide - A step by step guide on programming a basic CA4K™ system.
CA4K™ TCP/UDP Ports Reference Guide — TCP/UDP Ports Reference Guide.

CA4K™ System Requirements — Computer Specifications.

Prerequisites

o A functional CA4K™ Complete Install installation
e  One or more CardAccess 3000 V2.9.88 or V2.11.x databases to be migrated
o  CA4K™ databases (Destination Databases)
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Data Migration Steps

NOTE: The steps in this document are separated into two types of Migrations. The first is “All Data” and the
second is “Events and Audit Log Only”. The “All Data” migration must be performed first. Migrating “Events and
Audit” Logs only is optional. Refer to the associated steps for the migration you wish to perform.

1. After the CA4K™ has been installed, the CardAccess Data Migration utility can be found under All
Programs. To launch the CardAccess Data Migration utility, click the CardAccess Data Migration icon.

B CardAccess 4k

CardAccess 4K
CardAccess Data Migration

CardAccess License Man... N

{— Back

2. The CardAccess Data Migration utility can also be found in the CardAccess4K/tools folder. To launch the
Data Migration utility, click CardAccess.DataMigration.exe.

= S » ThisPC » OS(C) » Program Files (x86) » CardAccessdK » Tools
hp1320 driver o] Name -
htmhelp v29 [ al.exe
inetpub [# caAutoCreateUpdateDB.exe
Intel #d caDBULiIcAK exe
kbdocs | caliveCOMDB.snp

| caliveConfigDB.snp
|| caliveEventsDB.snp
|2 caPreUpdate.sql

knowledgebase
lantronix set up 43

licenses
j CardAccess.CryptoHelper.dil

Loge [¥ CardAccess.CustomerService exe
macros %] CardAccess.Database.dll
MapsAndPictures [#] CardAccess.DataMigration.exe

milestone data [ CardAccess.FileVersion.exe
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“All Data” Migration

3. After the CardAccess Data Migration utility launches, the Select Source CardAccess 3000
Server/Database screen will display.

Note: For this demonstration, leave the default setting to Transfer All data.

CardAccess 4K Data Migration

Select Source CardAccess 3000 Server/Database:

Transfer @ Al data O Events and audit logs only
SQL Server : CARDACCESS o

@ Windows Authentication () SQL Authentication

ac
SQL Database : v €

Source Server : CARDACCESS

Database

Select Source Server and Database and Click Next.

4.In the SQL Database drop-down box, select the Source CardAccess 3000 database to be migrated over to
CA4K™_ After it is selected, click Next.

NOTE: The CA3K source databases must be attached to SQL Server on the CA4K.

CardAccess 4K Data Migration

Select Source CardAccess 3000 Server/Database:

Transfer ® Al data O Events and audit logs orly
SOQL Server : CARDACCESS >

(® Windows Authentication (O SQL Authentication

SQL Database : || &
ca20LiveDB03202013_170437

Source Server : CARDACCESS

Database

Select Source Server and Database and Click Next.

< Back Next > Cancel
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5. Ifthe selected Source Database is not V2.11.84, and is at least V2.9.88, you will be prompted to update the
database. Click Yes to update the database to V2.11.84 from V2.9.88.

NOTE: If the CardAccess 3000 database is not V2.9.88 or later, it must be sent to Continental Access to be
updated to at least V2.9.88, prior to migrating it. There will be a fee charged for this.

CardAccess 4K Databace Utilities

=S Selected Database is not current version of CardAccess 3000. Continue
migration you need to upgrade on CardAccess 3000 current version.

Do you want to update?

6. After clicking Next, select the Destination CA4K™ databases. These CA4K™ databases should be a Live
Configuration and Live Events databases. After they are selected, click Next.

Note: Refer to the next 4 screenshots.

CardAccess 4K Data Migration

Select Destination CardAccess 4K Server/Database:

SQL Server : CARDACCESS s

(@ Windows Authentication  (0) SQL Authentication

SQL Config. Database : ~

SOQL Event Database : v

Destination Server : CARDACCESS

Database

Select Destination Server and Database and Click Next.

< Back Next >
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CardAccess 4K Data Migration

Select Destination CardAccess 4K Server/Database:

SQL Server : lggphcczss -
@® Windows Authentication () SQL Authentication

SQL User Name: | ge

SQL Config. Database : |caliveConfiguration 04212017 080813 ~ Q
caliveConfiguration_03132017_103115
caArchiveConfiguration_03132017_103115 i
SQL Event Database :  |caliveConfiguration 03162017 151101 |Q |
caArchiveConfiguration 03162017 151101 :

Destination Server : CARDACCH caArchiveConfiguration_04212017 080813

Database
Destination Config. Database : caliveConfiguration_04212017_080813

Select Destination Server and Database and Click Next.

TR

CardAccess 4K Data Migration

Select Destination CardAccess 4K Server/Database:

SQL Server : ICARDA(:CESS ~
@® Windows Authentication () SQL Authentication

SQL User Name: |ge

SQL Config. Database : !mwmﬁg.raum_oqzmn_mu v|@

SQL Event Database : v @

caliveEvents_03132017_103115
o cadrchiveEvents_03132017_103115
Destination Server : CARDACCH 5 jveEvents_03162017_151101

T caArchiveEvents 03162017 151101

ts 0 7 08
Destination Config. Database :

= o =

i1
caArchiveEvents 04212017 080813

Select Destination Server and Database and Click Next.

| <Bak Net> || cance |
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7.

CardAccess 4K Data Migration

Select Destination CardAccess 4K Server/Database:

SQL Server:  |CARDACCESS -
(® Windows Authenticaton () SQL Authentication

SQL User Name: | ge SQL Password:

$QL Config. Database : caliveConfiguration_04212017_080813 v @

SQL Event Database :  caliveEvents 04212017 080813 v/[e]

Destination Server : CARDACCESS

Destinalion Event Database : caliveEvents_04212017 080813
Destination Config. Database : caliveConfiguration_04212017_080813
Select Destination Server and Database and Click Next.

< Back ” Next > ” Cancel

CardAccess 4K Data Migration

Com Servers

NOTE: Please enter new Com Server, Script Server and Napco Workstation UNC
names if they are different from original UNC name.

< Back |[ Next > E| Cancel

10

After clicking Next, the UNC Name screen will display. If any names or I[P Address needs to be changed,
edit the green fields to reflect the new Names and IP address. Click Next.
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8. The CA4K™ Data Migration Summary screen displays. Click Next.

CardAccess 4K Data Migration

ISource Server : CARDACCESS
Source Database : JAN2012LIVE

Destination Server : CARDACCESS
Destination Config. Database : caLiveConfiguration_09072016_082048
Destination Event Database : caliveEvents_09072016_082048

< Back Cancel

9. The Table Names/ Total Row Counts form displays. Review the tables and row counts that will be
transferred. If all looks good, click Transfer.

CardAccess 4K Data Migration

Table Name | Total Row count ~
AccGrp 8

AccGrp_Badges 28

AckallPending 1

ActiveLinks 1

alarmLink_ScriptLinks 0

alarmLink_scripts 0

AlertSounds 61

ALPEventTypes 51

APBAreas 5

APBTreeDetail 0

APBTreeMaster 0

ArchiveSettings 1

Astalog 0

Badge 36

BadgePhoto 3

badgingPackages 1

Buildinfo © o
=

< Back Cancel
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10. After the All Data transfer is complete, the Data Migration completed successfully screen displays. If any
UNC Names were updated, a message box will display. Click OK.

Transferring please wait. ..

100 %

CardAccess 4K Data Migration X

o

b
[ ) Data Migration completed successfully.
4

Dectination Ser

Destination Conng.

< Back Next > Finish

11. After clicking OK, the Data Migration completed successfully screen displays. Click Finish.

CardAccess 4K Data Migration

Data Migration completed successfully.

100 %

Destination Server : CARDACCESS

Destination Config. Database : caliveConfiguration_04242017_084012

< Back Next > Finish
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12. After clicking Finish, you will be prompted with the option to view the Data Migration Report. Click
Yes to view the report. This report will list the tables and counts of records migrated to the CA4K™ databases.
Verify the tables and counts compare to the report in in step 9. The tables noted with asterisks, might show a
different value.

X Foactonsv  Ev  Ovewr % autiovisesw [ file transter v ;arm..,vA = B x

=l=lA

Data Migration Report
Migrated from CardAccess 3000 (2.11) to CardAccess 4K : 42112017 0335 AM
Source Server : CARDACCESS Source Database - c22eLiveDB03202013_170437
Destinstion Server - CARDACCESS Destination Config. Detabiase - caLiveConfiguration_04212017_080613

CA3000_TableName CA3000_RowCount (CAAK_Tabietlame CAK_RowCount
\aecGp i laceGrp 3

ActiveLinks 1 lActiveLinks

lalariLink_ScripiLinks o ladarmbink_Scrigtinks P

lalarmLink_scrigs o lalarmbink_serios 4

APBress 5 |aPBAreas 3

Badge 36 (Badge ps

Badge [Person hs

[Caiagan/Coustars ad [CategoryCounters 5

|
;
|
;

ContralStstionSarver o (CentralStationServer P
{Com 1256 [Com 3
DBAuE 723 DBAuc [73¢
DvrCamers 130 DvrCamera o
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“Events and Audit Log Only” Migration (Optional)

NOTE: The destination database used for this migration should be a CA4K™ Archive events database. The
following steps must be performed after an “All data” transfer is complete.

13. Launch the Data Migration Utility if it’s not already launched.

14. Select Transfer Events and Audit Logs only.

Select Source CardAccess 3000 Server/Database:

Transfer O Al data (® Events and audit logs only

15. Upon clicking Transfer Events and Audit Logs only, the Source SQL Server and Database screen will
display. In addition to this screen, an Events Transfer Information box will display. Click OK on the
information box.

16. Select the CardAccess 3000 Source SQL Server and Database you are migrating the events from. Click
Next.

Select Source CardAccess 3000 Server/Database:

Transfer QO Al data (® Events and audit logs only
SQL Server : CARDACCESS ot

@ Windows Authentication () SQL Authentication

Events Transfer x

This option should be used after transferring all configuration data
from CA3000 live database using “All data” option. Events and audit
logs should be transferred to CA4K Archive events database.

DU OO ST T ooy TGO o

Select Source Server and Database and Click Next.

< Back Next > Cancel
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17. Upon clicking Next, the Destination SQL Server and Database screen will display. Select a CA4K™
Archive Events Destination Database. Click Next.

CardAccess 4K Data Migration

Select Destination CardAccess 4K Server/Database:

SQL Server : CARDACCESS "
® Windows Authenticaton  (C) SQL Authentication

SQL Event Database :  caArchiveEvents_04242017 084012 v e

Destination Server : CARDACCESS

Destination Event Database : caArchiveEvents_04242017_084012

Select Destination Server and Database and Click Next.

< Back Next > Cancel

18. Upon clicking Next, an Events Transfer Summary screen will display.

CardAccess 4K Data Migration

Source Server : CARDACCESS
Source Database : ca291iveDB03202013_170437

Destination Server : CARDACCESS
Destination Event Database : caArchiveEvents_04212017_080813

[] Delete existing events before transfer

< Back Cancel

NOTE: If you wish to delete all the existing events currently in the destination database, select Delete existing
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events before transfer. Click Next.

Warning — Be very careful not to delete events that you do not have a backup of.

CardAccess 4K Data Migration

Source Server : CARDACCESS
Source Database : ca29LiveDB03202013_170437

Destination Server : CARDACCESS
Destination Event Database : caArchiveEvents_04212017_080813

[ Delete existing events before transfer

19. A screen will display with the Total Row Counts for the DBAudit and Event tables that will be transferred.

Click Transfer.

CardAccess 4K Data Migration

Table Mame | Total Row count
DBAudit 723
Event 123

< Back Cancel
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20. A progress bar will display while transferring the Events. After the transfer of Events and Audit Log are

complete, the Data Migration completed successfully screen will display. Click OK.

CardAccess 4K Data Migration

Transferring please wait. ..

Destination Ser

Destination Eve!

[0| Data Migration completed successfully.

CardAccess 4K Data Migration

X

< Back Next >

U2 T2UT7_USUS 13

Finish

21.  After clicking OK, you will be prompted with the option to view the Data Migration Report. Click Yes.

22. Upon clicking Yes, verify the tables and counts compare to the report in step 19.

o

Migrated from CardAccess 3000 (2.11) to CardAccest
Source Server : CARDACCESS Source Database : ca23LiveDBO3202013,
Destination Server - CARDACCESS Destination Event Database - cairchiveEvents_04242017_084012

Data Migration Report

8 4K 4242017 10.40.28 AM
170437

(CA3000_TableName

CA3000_RowCount ‘CAK_TableName

CAK_RowCount

IDBAUdt

723

DBAudit

[723

([Event

123

Event

f23

23. Close the Data Migration Report. The Data Migration completed successfully screen displays.

17
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CardAccess 4K Data Migration

Data Migration completed successfully.

Destination Server : CARDACCESS

Destination Events Database : caArchiveEvents_04212017_080813

< Back Next > Finish

24. Click Finish.

25. Upon clicking Finish, a message box will display that All Services must restarted. Click Yes to restart all
Services.

NOTES:
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