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Must Read before you begin installing V1.1.16 SP2

CA4K V1.1.16 Service Pack 2 also contains Service Pack 1. It is only necessary to install Service Pack
2.

This Service Pack contains three sections. The first section is for the CA4K™ main software. The
second section is for the CA4K Web Client. The Web client update should only be installed if you have
the Web client installed with IIS. The third section is for the CA4K Mobile APP. The CA4K Mobile
APP update should only be installed if you have the CA4K Mobile APP installed with IIS.

VERY IMPORTANT- Prior to installing CA4K™ SP2, the current version of CA4K must be V1.1.16
B137. If Service pack 1 is installed, you must install Service Pack 2 over it.

The CA4K™ SP2 installation requires FULL ADMINSTRATOR privileges to install without any
domain restrictions.

The CA4K™ SP2 installation must be performed on each instance of a CA4K™ Complete Install,
Server Only Installation, Workstation, Database Server, Report Server and additional HCS’s if the
system includes them.

The CA4K™ SP2 Web update section of Service Pack 2 must only be installed if the CA4K Web
Client with IIS has been installed. The CA4K™ SP2 Web update section should only be installed on
the computer with IIS and the CA4K Web Application installed on it.

Note: The Start Install button will not be enabled if a valid IIS Web Server is not detected.

The CA4K™ SP2 Mobile APP update section of Service Pack 2, must only be installed on the
computer with the CA4K Mobile App and IIS installed on it. Prior to installing this update, you must
go into Programs and Features in Windows, and uninstall the existing instance of the CA4K
Mobile APP.

Prior to performing a data migration from CA3000 to CA4K V1.1.16, you MUST verify Service Pack 2
is installed over V1.1.16.

The CA4AK™ V1.1.16 SP2 installation does not include any firmware files for Panels or Wireless locks.
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Overview

This document provides a step by step procedure for installing the CA4K™ V1.1.16 B137 Service Pack 2
update. This Service Pack 2 consists of three different updates. The first update is for the main CA4K
application. The second update is for the computer with IIS and the CA4K Web Client application installed on it.
The third update is for the computer with IIS and the CA4K Mobile Web App installed on it.

System Requirements

Verify Full Administrator Permissions

The installation of the CA4K Service Pack 2 requires Full Administrator permissions. Failure to provide these
permissions will result in installation failures. Prior to installing Service Pack 2, you must verify the current
version of CA4K is V1.1.16 B137.

Related Documents

CA4K™ Complete Install Installation Guide - A step by step guide on installing a “Complete Server” installation.
CA4K™ Database Only Installation Guide - A step by step guide on installing a “Database Server” installation.

CA4K™ Hardware Communication Server (HCS) Installation Guide - A step by step guide on installing an HCS
Installation.

CA4K™ Report Station Installation Guide - A step by step guide on installing a “Report Station” installation.
CA4K™ Server Only Installation Guide - A step by step guide on installing a “Server Only” installation.
CA4K™ Workstation Installation Guide - A step by step guide on installing a “Workstation” installation.
CA4K™ Data Migration Guide - A step by step guide on migrating a CA4K database to a CA4K™ database.
CA4K™ TCP/IP Ports Reference Guide — TCP/IP Ports Reference Guide.

CA4K™ System Requirements — Computer Specifications.
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CA4K V1.1.16 Service Pack 2 Installation
1. The CA4K 1.1.16-SP2 folder should be copied to the C: Drive. Refer to figure 1.

1.1.16.137-5P2 »

! MName Date modified Type Size
Mabilefpp B/30/2020 1:55 PM File folder
| update 63042020 1:35 PM File folder
calnstallHelper.exe 6/29/2020 253 PM  Application 38 KB
=| Readme_App_SP2ixt 5/20/2020 5:26 PM  Text Document KB
E ReadmesSP2.tut 62972020 4:01 PM Text Document 16 KB

Figure 1. The Service Pack 2 Files.

2. To launch the CA4K Service Pack 2 installation, click calnstallHelper.exe icon. Refer to figure 2.

Note: If a permission error occurs while launching, right click cainstallHelper.exe and RUN AS
ADMINISTRATOR.

(%5 calnstallHelper.exe

Figure 2. The calnstallHelper.exe icon.

3. Upon clicking the calnstallHelper.exe icon, the CardAccess4K Installer screen displays. Refer to
figure 3.

CardAccess4K Installer >

CardAccess4K 1.1.16.137 Service Pack 2 updates

: O Install Service Pack 2 for Cand Accessdi
|
@ Insall service Fack £ tor LandAccessdr, Wieb

C\Program Fles (xBE)\CardAccessdk ~ Change

Start Install

* Valid Card AccessdK installed path. Version detected: 1.1.16.137

Figure 3. The ‘CardAccess4K Service Pack 2’ selection screen.
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4. Select the Install Service Pack 2 for CardAccess4K option (this should be the default setting). Refer to
figure 3.

5. Click Change to select a different path if necessary. Refer to figure 3.

Note: In most cases, the default path will be correct.
6. Verify the Version detected displays 1.1.16.137. Refer to figure 4.

Note: If version 1.1.16.137 does not display, you must install CA4K V1.1.16 B137.

* Valid CardAccessdK installed path. Version detected: 1.1.16.137

Figure 4. The ‘Version detected’.

7. Click Start Install button. Refer to figure 3.

8. After the installation begins, the screen will display multiple messages (ex. Stopping services...). Refer
to figure 5.

E CardfccessdK Installer X

.

Stopping __. service CardAccess Schedule

Start Install
* Valid Card AccessdK installed path. Version detected: 1.1.16.137

Figure 5. The Stopping Services messages.

9. Upon the completion of the Service Pack 2 installation, the Installation of CardAccess 4K Service
Pack is completed. All services will be restarted now screen displays. Refer to figure 6.
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Service Pack Install et

Installation of CardAccess 4K Service pack is completed. All Services will
be restarted now,

|

Figure 6. The ‘CardAccess 4K Service Pack’ Installation Complete screen.

10. Click OK. Upon clicking OK, the services will restart.

CardAccess4K Web Service Pack 2 Update

Note: The CardAccess4K Web update only gets installed where IIS (Web Server) and the Web client is
installed.

11. Select Install Service Pack 2 for CardAccess4K Web. Refer to figure 7.

CardAccess4K Installer =

CardAccess4K 1.1.16.137 Service Pack 2 updates
@ Install Service Pack 2 for CardAccessdk

O Install Service Pack 2 for CardAccessdK Web

C:\Program Files (¢B6)\CardAccessdK\Web

Start Install
* Valid CardAccessdk Web installed path. Version detected: 1.1.16.137

Figure 7. The ‘Install Service Pack 2 for CardAccess4K’ Web screen.

12. Click Change to select a different path if necessary. In most cases, the default path will be correct.

13. Click Start Install button. Refer to figure 7.
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14. After the installation begins, the screen will display multiple messages (ex. Stopping services...). Refer
to figure 8.

CardAccessdk Installer >

Stopping ... service CardAccess EventAction

Start Install
* Walid CardAccess4K Web installed path. Version detected: 1.1.16.137

Figure 8. The Stopping Services Messages.

15. Upon the completion of the Service Pack 2 Web update, the Installation of CardAccess 4K Service
Pack 2 is completed screen displays. Refer to figure 9.

calnstallHelper >

Installation of Cardiccess 4K Web Service pack 2 is completad.
All 5ervices will be restarted now.

Figure 9. The ‘Installation of CardAccess 4K Web Service Pack 2° Complete Message.

16. After the Web update is complete, launch the CA4K software.
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17. On the CA4K main menu, click Help and About. Verify the Version is 1.1.16.137-SP2) . Refer to figure
10.

Note: The Web client screen does not reflect any service pack versions.

About CardAccess 4K *

Caﬂh:ms 4K

Version 1.1.16.137-5F2 i
Continental % Copyright ® Continental Access 2016

Cortinental Access

MKELLY-LT2
Microzoft Windows NT 6.2 5200.0
7 | / Live Corfig: -~ |
il Bl Server: MKELLY-LT2
b Database: caliveConfiguration_01082020_140522
_lJ_r Live Events:

Server: MKELLY-LT2

Database: caliveEvents_01082020_140522
Com DB:

Server: MKELLY-LT2

Database: caCOMDB_01082020_140522

Loaded Modules:

CandAccess AccessGroups

CardAccess ApbAreas

CardAccass. Audit Trail

CardAccess. BadgeHoldersin

CardAccess Fomats o

License | Ok

Figure 10. Service Pack 2 Version Number.

CA4K Mobile APP Service Pack 2 Update

VERY IMPORTANT: Prior to installing the CA4K Mobile APP update, you must remove any existing versions
the CA4K Mobile App you currently have installed. To uninstall a previous version, go into PROGRAMS AND
FEATURES in Windows. Select the CA4K Access App and then click Uninstall.

Uninstall or change a program

To uninstall 2 program, select it from the list and then click Uninstall, Change, or Repair.

Crganize ~ = @
Name - Publisher Installed O Size Version A
{8 dobe Photoshop €C 2017 Adobe Systems Incorporated 3/26/2020 17268 1801
S Adobe Reader 3 (11.0.23) MUl ‘Adobe Systems Incorporated /2002018 G3MB 11023
(80 A:dobe RoboHelp 2015 Adobe Systems Incorporated 3/26/2020 21668 12
e AMD Catalyst Install Manager Advanced Micro Devices, Inc. 12/2802013 260MB 809150

=l al AL i i aii 12/5/2019 159MB 1401000169
(3 CAdK Access App Continental Access ] 2124/2020 112GB 1000

LE o 1172006 1M 8602079
15 CardAecess 4K Continental Access 12/5/2019 123GE 1116137
(3 CardAccess 4K Web Continental Access 12/5/2019 9LIMB 1116137

© Dell Backup and Recovery Dell Inc. 242802003 1528
B8 Dell Client System Update DellInc. T2/29/2013 BIME 130
(O Dell Dt Protection | Security Tools Del 3204 06KE 121421

L0 Del Digital Delivery Dell Products, LP 67201 257TMB 299010
Kl Dell Power Manager DellInc. /2902013 1BIMEB 110
43 Del Precision Performance Optimizer Dellinc. 12/20/2003 010700
(@ Dell Protected Workspace Invinces, Ine. 12/28/2003 MOMB 2315835
(& Dell Touchpad ALPS ELECTRIC CO,, LTD. 3/26/2020 10.2207.101.108
(@) Dell Webcam Central Creative Technology Ltd 3/26/2020 14054

P EPIBuilder Runtime . ImageWare Systems 2/6/2020 288MB 6978 bl

Figure 11. PROGRAM and FEATURES
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18. In the MobileApp folder, click CA4kMobileWebsiteInstaller.msi to launch the update. Refer to figure
11.

[6.137-5P1 » MobileApp

s,

MName Date modified Type Size
IBL CAdkMobileWebsitelnstallermsi 472072020 2:39 AM Windows Installer .. 24 500 KB

Figure 11. CA4K Mobile App Installer.

19. Upon launching the Mobile App update, the Ready to Install screen will display. Click Install button.
Refer to figure 12.

4B CAAK Access App Setup x
Ready o Tstol Continentaiﬁ'ﬁﬁ\
The Setup Wizard is ready fo begn the instalation %

The installer will install CardAccess 4 Access App and Web APLTo install, dlicdk "Install”.

Web Sites:

CAdiMobie b
Virtual Directory:

CardAccess Mabile Website

et

Figure 12. Ready to Install Screen.

20. During the installation of the update, a progress bar will display. Refer to figure 13.
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‘ﬂ CAAK Access App Setup

Instaling CA®K Access App Conti ne nta I"ﬁ\

¥

*

Flease wait while the wizard setup CASK Access App . This may take several
MinEs.

Status:
|

B e
Figure 13. CA4K Access App Progress bar.

21. Upon the completion of the CA4K Mobile App, click Finish button. Refer to figure 14.

5 CAJK Access App Setup

*
Completing the CAK Access App Setup Wizard Conti.h_?ht_?’l'fﬁ\
ALCCEess - |

Click the Finish button to exit the Setup Wizard.

Figure 14. Finish Screen.

THE END
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