3 July, 2020

AxiomVR4™ |nstall Setup

2 Automatic Road, Suite 108

RBH Brampton, Ontario
Canada L6S 6K8
Number: 85 AxiomVR4™ |nstallation/Uninstallation

PC Requirements

Before you install AxiomVR4™  make sure that your computer’s configuration meets the
following minimum requirements:

Server

Requirement

Description

Operating system?

Windows 8.1, Windows 10, Server 2012, Server
2012R2 , Server 2016 and Server 2019

Microprocessor

i5 Processor or higher. i7 (recommended)

Memory

8GB (minimum), 16GB (recommended)

Hard disk space
Client

Requirement

10Gb (Installation), 200Gb free space (to run)

Description

Operating system?

Windows 8.1, Windows 10, Server 2012, Server
2012R2, Server 2016 and Server 2019

Microprocessor

i5 Processor or higher. i7 (recommended)

Memory

8GB (minimum), 16GB (recommended)

Hard disk space

SQL Server

5GB(Installation)

Must have SQL Server 2014, 2016, 2017 or 2019 already installed on your machine to
proceed for AxiomVR4™ Enterprise installation depending upon Operating systems’

requirements.

1 Only 64 bit operating systems are supported, ‘Home’ versions of operating systems are not supported and all
operating systems should be up to date with windows updates.
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AxiomVR4™ Professional Version Server Installation

Load the CD and run the Setup as administrator from the AxiomVR4 folder.

Name

ISSetupPrerequisites
program files
Program Files Folder
System32
Windows
x86

£ 0x0409

ﬁ{:’)] AxiomServer

_] gdiplus.dll

1] 1SSetup.dll

Sety

_j Set e

‘j set] Run as administrator

Depending upon the Operating system of the machine, it will open up a window showing the
pending installations required for installation of AxiomVR4 Server

44 AxiomServer requires the following items to be installed on your computer. Click Install to
L5 begin installing these requirements.

Status  Requirement

Pending Microsoft .NET Framework 4.7.2 Full
Pending Microsoft SQL Server 2017 Express for AxiomV (x64)
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Click on Install to start installing Microsoft .Net framework 4.7.2, which is a prerequisite for

installing Microsoft SQL Server 2017

AxiomServer - InstallShield Wizard

begin installing these requirements.

AxiomServer requires the following items to be installed on your computer. Click Install to

Status  Requirement

Installing Microsoft .NET Framework 4.7.2 Full
Pending Microsoft SQL Server 2017 Express for AxiomV (x64)

Installing Microsoft .NET Framework 4.7.2 Full

Install Cancel

After the installation of .Net framework 4.7.2, it may require the reboot of machine depending

upon the Operating system of the machine.

A
@ begin installing these requirements.

AxiomServer requires the following items to be installed on your computer. Click Install to

Status  Requirement

AxiomServer - InstallShield Wizard

now or No if you plan to restart later.

The installation of AxiomServer requires a reboot. Click Yes to restart

Installing Microsoft .NET Framework 4.7.2 Full

Install Cancel
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After the reboot, click on Install for installing SQL Server 2017

3 July, 2020

AxiomServer - InstallShield Wizard

AxiomServer requires the following items to be installed on your computer. Click Install to

begin installing these requirements.

Status

Requirement

Pending Microsoft SQL Server 2017 Express for AxiomV (x64)

|

Cancel

Extract the files to successfully install SQL server 2017.

AxiomServer requires the following items to be installed on your computer. Click Install to

begin installing &Dse requirements.

Status

Requirement

Installing Microsoft SQL Server 2017 Express for AxiomV (x64)

Choose Directory For Extracted Files

Choose Directory For Extracted Files

Installing Micros I

o ]

| Cancsl

i Browse... ;

Install

Cancel

/ It is advisable to extract the SQL files to an empty folder on desktop or C drive.
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Once SQL server 2017 installation succeeds, it will continue to install CodeMeter, which is a third
party installation to manage Licensing.

AxiomServer - InstallShield Wizard

W AxiomServer requires the following items to be installed on your computer. Click Install to
L5 heqgin installing these requirements.

Status Requirement
Succeeded Microsoft SQL Server 2017 Express for AxiomV (x64)

Installing CodeMeterRuntime

Follow On screen instruction to finish CodeMeter installation

ﬁ CodeMeter Runtime Kit Reduced v6.60a Setup = X

e : i) . Welcome to the CodeMeter Runtime Kit
Reduced v6.60a Setup Wizard

This will install CodeMeter Runtime Kit Reduced v6.60a on
your computer. Click Next to continue or Cancel to exit the
Setup Wizard.

Build 2878

e
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ﬁ CodeMeter Runtime Kit Reduced v6.60a Setup — X

S

Completed the CodeMeter Runtime Kit
Reduced v6.60a Setup Wizard

Click the Finish button to exit the Setup Wizard.

Build 2878

Back Cancel

Click on Finish to start installing AxiomVR4™ Server.

AxiomServer - InstallShield Wizard X

Welcome to the InstaliShield Wizard for AxiomServer

The InstallShield Wizard will install AxiomServer on your computer. To continue, dick Next.

Follow On screen instruction to continue installation.
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AxiomServer - InstallShield Wizard X

License Agreement

Please read the following license a

Press the PAGE DOWN key to see the rest of the agreement.

“opyright © 1995 - 2019 RBH Access Technologies Inc.

All rights reserved. Printed in Canada. No part of this software may be used or
reproduced, or stored in any form by any means, without the written consent of RBH
Access Technologies Inc.

This software is subject to change without notice. This software is provided as is, without
warranty of any kind, either express or implied, incuding but not limited to performance,
merchant ability, or fitness for any particular purpose. Neither RBH Access Technologies
Inc. nor its dealers or distributors shall be liable to any person or entity with respect to any
liability, loss, or damage, caused or alleged to have been caused directly or indirectly by
this information.

PC 100Monitor, AxiomV, Integra32 are the trademark of RBH Access Technologies Inc.
Any other trademarks or service marks belong to their respective companies. Use of a
term in this document should not be regarded as affecting the validity of any trademark or
service mark.

RBH ACCESS TECHNOLOGIES INC.
2 Automatic Road, Suite 108

Do you accept all the terms of the preceding License Agreement? If
you select No, the setup will dose. To install AxiomServer, you must
accept this agreement.

AxiomServer - InstallShield Wizard X

Customer Information

Please enter your information.

Please enter your name and the name of the company for which you work.

User Name:

RBH|

Company Name:

Install
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AxiomServer - InstallShield Wizard X

Choose Destination Location

Select folder where setup will install files.

Setup will install AxiomServer in the following folder.

To install to this folder, dick Next. To install to a different folder, dick Browse and select another
folder.

estination Folder

C:\Program Files (x86)\RBH\AxiomV

InstaliShizld

AxiomServer - InstallShield Wizard X

Ready to Install the Program

The wizard is ready to begin installation.
Click Install to begin the instzllation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to exit
the wizard.

InstaliShild | <Back 1 Caneel r
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AxiomServer - InstallShield Wizard X

Setup Status

The InstaliShield Wizard is installing AxiomServer

Validating install

I

InstallShi=d ' 1

Setup Status

AxiomServer Configuration Wizard

If not using default, select database server, enter userid
Q and password otherwise dick Next

SQL Server  [[{ ocal) \AXIOMSYSTEM

~Connect using

Login ID: Isa

Password l"""""""""""" Default |

InstaliShiald [ Goncel }

Default SQL Server name, and Login ID and Password are already entered here. Click Next to
install databases.
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AxiomServer Configuration Wizard

Select "No Change” option if you
already have AxiomV databases.

Select Option

Create new database v

<Bad<| FinishI

3 July, 2020

For new installations select Create New Database. No Change is used to reconnect to an existing
database. Click Finish to continue.

RBH Access Technologies Inc.

AxiomServer Configuration Wizard (Not Responding)

Select ™o Change” option if you

already have AxiomV databases.
Select Option
ICreate new database ;I
Installing AxiomLanguage ...
<Back | |{ Finish

(I

ll

AxiomServer Configuration W

izard

Select "No Change” option if you

already have AxiomV databases.

Select Option

lCreate new database _:I
Configuration successful
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Along with successful installation of AxiomVR4 server will show up the License Server
Configuration window.

License Server Configuration nl

License Server Computer Name/IP Address: | RENUVMS2016] |

Load Save

Installer needs to put either the Server computer’'s name or the |I/P address of the machine and
click Save.

And clicking OK to Axiom Server Configuration window will prompt to restart the machine.

AxiomServer - InstallShield Wizard

InstallShield Wizard Complete

Setup has finished installing AxiomServer on your computer,

O Yes, I want to restart my computer now,

® No, I will restart my computer later.

Remove any disks from their drives, and then dick Finish to complete setup.

Cancel

Click on Finish to complete setup.

After the reboot of machine, right click on AxiomV Icon on the desktop and *Run as adminitrator*
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Open file location

® Run as administrator

- o B et

Copyr_}ght ©

RBH
ACCESS

A successful log in will pop up the License System message before opening up AxiomV Security
System window:

AxiomV License System .

l Trial license ends in 14 days.

........................................

........................................

AxiomV™ system software comes with 14 days trial license, after which the system will not run
unless user registers with RBH and activates the License.

Registration and Activation can be done any time during the trial period as well. Follow the
instructions in AxiomVRegistration Activation.pdf to register and activate.
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Prerequisites of AxiomVR4™ Enterprise Installation

Need to have SQL server 2014, 2016, 2017 or 2019 already installed on your machine to proceed
for AxiomVR4™ Enterprise installation depending upon Operating systems’ requirements.

SQL server should be installed as a Default instance, and in Mixed mode for user *sa*.

Make sure that:
1. Your windows operating system is compatible with the version of SQL server you'll be
installing.

2. In SQL Server Configuration Manager, for the Protocols for MSSQLSERVER, Named pipe
and TCP/IP should be enabled.

;é‘ Computer Management
File Action View Help
o9 nE E= HE
A l?u:umputerManagement (Local) Protocol Name Status
M m /S_}istem Tools U~ Shared Memory Enabled
[5) Task Scheduler e —
Q Event Viewer g Named Pipes
. S TCR/IP Disablec Enable
| Shared Folders .
_\k_‘ Local Users and Groups Isaile
':E"E'_il Performance
Y Device Manager

Properties
v 23 Storage Help
E} Windows Server Backup
=7 Disk Management
v ::';;; Services and Applications
@] Routing and Remote Access
o5 Services
&5 WMI Control
w @ S0L Server Configuration Manager
Bl SOL Server Services
E_ S0L Server Metwork Configuration (32bit)
.. S0L Mative Client 11.0 Configuration (32bi
v ﬂ SC0L Server Metwork Configuration
&= Protocols for MSSQLSERVER

= T
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AxiomVR4™ Data Server

Axiom Data Server needs to be installed on the same machine where SQL server is
installed.

Itis optional to install rest of the AxiomVR4™ Servers (comm. Server and optional servers)
on the same machine where Axiom data Server and SQL server are installed or can install
other servers on separate machines depending upon the requirements of the system.

Open the AxiomDataServer folder on the CD.

Name Dats
ISSetupPrerequisites 11z

ﬂ AxiomDataSen=r 142

& pvcMain | Open

ﬁ.‘ DVCSetup G Run as administrator

4] ISSetup.dil Troubleshoot compatibility

-~ S

Click on AxiomDataServer.exe and *Run as administrator*

It will start installing prerequisite .Net Framework 4.7, if it's not already part of the operating
system.

It requires a reboot of the machine after installing .net framework 4.7.

Preparing to Install...

Axiom DataServer Setup is preparing the InstaliShield Wizard,
which will guide you through the program setup process.
Please wait.

Installing CodeMeterRuntime

Windows Installer

ﬁ Preparing to install...

After reboot, it continues with Code meter installation, which is a third party installation to manage
Licensing.
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Follow On screen instruction to finish CodeMeter installation

ﬁ CodeMeter Runtime Kit Reduced v6.60a Setup — X

Reduced v6.60a Setup Wizard
This will install CodeMeter Runtime Kit Reduced v6.60a on
your computer. Click Next to continue or Cancel to exit the
Setup Wizard.
Build 2878
pack [ Next | | cancel
ﬁ CodeMeter Runtime Kit Reduced v6.60a Setup - X

Reduced v6.60a Setup Wizard

Click the Finish button to exit the Setup Wizard.

Build 2878

Back | Cancel

Click on Finish to start installing SQL 2005 Backward compatibility patch to be able to install Data
server.
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Axiom DataServer - InstallShield Wizard

Preparing to Install...

Axiom DataServer Setup is preparing the InstallShield Wizard,
which will guide you through the program setup process.
Please wait.

Installing Microsoft SQL Server 2005 BC x64

Axiomn DataServer - Installshield Wizard

Preparing to Install...

Axiom DataServer Setup is preparing the InstallShield Wizard,
which will guide you through the program setup process.
Please wait.

Preparing to Install. ..
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HAxiom DataServer - InstallShield Wizard ot

Welcome to the Installshield Wizard for Axiom
DataServer

The InstallShield Wizard wil install Axiom DataServer on
your computer. To continue, dick Mext.

Click Next to continue installation.

Axiom DataServer - InstallShield Wizard X

License Agreement
Please read the following license agreement carefully. \

Press the PAGE DOWN key to see the rest of the agreement.

Copyright © 1995 - 2020 RBH Access Technologies Inc. S
All rights reserved. Printed in Canada. No part of this software may be used or
reproduced, or stored in any form by any means, without the written consent of RBH
Access Technologies Inc.

This software is subject to change without notice. This software is provided as is,

without warranty of any kind, either express or implied, induding but not limited to
performance, merchant ability, or fitness for any particular purpose. Neither RBH

Access Technologies Inc. nor its dealers or distributors shall be liable to any person or
entity with respect to any liability, loss, or damage, caused or alleged to have been

caused directly or indirectly by this information. v
Do you accept all the terms of the preceding License Agreement? If you Print
select No, the setup will dose. To install Axiom DataServer, you must . Sk
accept this agreement.

< Back ‘ Yes No

Read the License Agreement, and accept it by clicking on Yes.

RBH Access Technologies Inc. 17 of 43 TB85_ AxiomVR4™ Installation



3 July, 2020

Axiom DataServer - InstallShield Wizard

Customer Information

Flease enter your information.

-

Please enter your name and the name of the company for which you wark.

User Name:

| Windows User |

Company Mame:

| REH| |

Click Next to continue.

Axiom DataServer - InstallShield Wizard »

Choose Destination Location
Select folder where setup will install files.

1" S

To install to this folder, dick Mext. To install to a different folder, dick Browse and select
another folder,

Setup will install Axiom DataServer in the following folder.

Destination Folder

C:\Program Files (x86)\RBH\Axiom\', Browse...

If you do not want to keep the default destination folder for installation files, click on Browse and
select a different location to install the software and click Next

RBH Access Technologies Inc. 18 of 43 TB85_ AxiomVR4™ Installation



3 July, 2020

Axiom DataServer - InstallShield Wizard

Database Server
Select database server and authentication method.

Connection Name: AxiomVConnection

Database server that you are installing to:

[ (local)

'

Connect using:

(® 5QL Server authentication using the Login ID and password below

Login ID: [ sa

Password: I essssnsses

< Back

Browse...

Cancel

Enter the SQL Server information, Login Name (userid ‘sa’) and its required password before

clicking Next.

Axiom DataServer - InstallShield Wizard

Ready to Install the Program
The wizard is ready to bwn installation.

Click Install to begin the installation.

exit the wizard.

< Back

If you want to review or change any of your installation settings, dick Back. Click Cancel to

Cancel
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Click Install to continue.

Axiom DataServer - InstallShield Wizard b4

Setup Status

The Installshield Wizard is installing Axiom DataServer

Writing system registry values

Cancel

Installation may take several minutes. Progress will be indicated.

Along with successful installation of AxiomVR4 Data Server will show up the License Server
Configuration window.

License Server Configuration

License Server Computer Name/IP Address: | STENURIIERNE |

Load Save

Check and confirm the License Server Computer name by clicking Save and close the window.
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Axiom DataServer - InstallShield Wizard

InstallShield Wizard Complete

Setup has finished installing Axiom DataServer on your
computer.

@ Yes, I want to restart my computer now.
(O No, I will restart my computer later.

Remove any disks from their drives, and then dick Finish to
complete setup.

< Back Finish Cancel

Click Finish to restart machine and finish installation of database server.

Other than installing AxiomDataServer service, Data server installation also installs
AxiomDataProcessingServer and AxiomLogManagementServer services.

. Services
AxiomDataProcessingServer Mame a Description Status ()

_ '-f‘!;hctive}{lnstaller (Axinst5Y) Provides User 4.
%_!ﬁ:;::g:fice '-.*z‘!jAIIJﬂyn Router Service Routes Allloyn ...
L App Readiness Gets apps ready...
'-.’?‘!;Application Identity Determines and...

Description: . ‘C) Application Information Facilitates ther..  Running
AuiomV Data Processing '-fz&ﬁ.pplication Layer Gateway Ser.. Provides suppor...
'-f‘!;ﬁ.pplication Management Processes install...
'-.*'?‘J';App}{ Deployment Service (Ap... Provides infrastr...
'-.’f‘!;ﬁsutﬂ Time Zone Updater Automatically s.

AxiomDataProcessingServer AxiomV Data Pr.. Running

Lk AxdiomDataSever FAxiomV Dataser.. Running

'-.’?&AxiomLogManagementSewer AxiomV LogMa...  Running

-y
AL N [l L I T v - v Lt
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AxiomDataProcessingServer, as the name indicates manages Data processing.

All the communication servers now communicate with Axiom Data Processing Server, which then
contacts databases to manage data processing, instead of all communication server directly
contacting databases to manage their own data separately.

AxiomLogManagementServer manages archival of the Log (History) databases.

These two services AxiomDataProcessingServer, and AxiomLogManagementServer,
should be started before communication servers’ service is started, otherwise
communication servers will not poll networks.
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Sharing and Security

You would need to share the Data folder and provide proper security for it on data server machine,
for communication server and AxiomVR4 clients to work properly on same machine or different
machines.

Advanced Sharing x

Share this folder

Settings
Share name:
| Data |

Add Remove

Limit the number of simultaneous users to: 16777 2

Comments:

Permissions Caching

Cance Apply

oK Cancel Apply

Click on Permissions to provide Modify/Change permissions to everyone.

RBH Access Technologies Inc. 23 of 43 TB85_ AxiomVR4™ Installation



3 July, 2020

Permissions for Data

Share Pemissions

Group Oor user names:

82 Everyone

Add Remove
Pemissions for Everyone Deny
Full Control OJ
Change [l
Read O

I

Users may need to be provided Modify access on this folder in Security tab

Permissions for Data
Securty
Object name:  C\Program Files B6"RBH fdom\\Data

GI'GILIp ar user names:

Pt

S8 CREATOR OWMNER

SR SYSTEM

SR Administrators (RENUYVMS 2016 Administrators)
SR Users (RENUVMS 20164 Users)

52 Trustedinstaller

£ >

Permissions for Users

Full cortrol

Modify

Read & execute
List folder contents
Read

Cancel Aoy

RBH Access Technologies Inc.
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AxiomVR4™ Communication Server

Open the AxiomCommServer folder on the CD.

Name [} Date modified Type

ISSetupPrerequisites 1/147/2020 11:31 AM  Filefi
AxiomCommsServer |
= cveMain s r
ﬁ’;’# CVCSetup ® Run as administrator !
Lj ISSetup.dil Troubleshoot compatibility i

Pin to Start
£ Scan with Windows Defender...

Click on AxiomCommServer.exe and *Run as administrator*

Axiom CommesServer - InstallShield Wizard

44 Axiom CommsServer requires the following items to be installed on your computer. Click
L =¥ Install to begin installing these requirements.

Status Regquirement
Pending Microsoft .NET Framework 4.7.2 Full

Install Cancel

Click on Install to start installing Microsoft .Net framework 4.7.2, which is a prerequisite for all
server and client installations.

/ After the installation of .Net framework 4.7.2, the reboot of machine is required.

After the reboot it will start with the installation of Code Meter. Follow the on screen instruction to
finish installation of Code meter.
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ﬁ CodeMeter Runtime Kit Reduced v6.60a Setup = X

Welcome to the CodeMeter Runtime Kit

Reduced v6.60a Setup Wizard
This will install CodeMeter Runtime Kit Reduced v6.60a on
your computer. Click Next to continue or Cancel to exit the
Setup Wizard.
Build 2878
O T
ﬁ CodeMeter Runtime Kit Reduced v6.60a Setup = ‘ X

B, b @
; % Completed the CodeMeter Runtime Kit
Reduced v6.60a Setup Wizard

Click the Finish button to exit the Setup Wizard.

Build 2878

Cmek [ oo ] [

Clicking on Finish will continue the installation of comm server.
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Axiom CommsServer - InstallShield Wizard

Preparing to Install...

Axiom CommsServer Setup is preparing the InstallShield
Wizard, which will guide you through the program setup
process, Please wait.,

Preparing to Install...

Cancel

Axiom CommszServer - InstallShield Wizard hod

Welcome to the InstallShield Wizard for Axiom
CommsServer

The InstallShield Wizard wil install Axiom CommsServer on
your computer, To continue, did: Mext.

< Back Mext = I | Cancel

Click Next to continue.
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Axiom CommsServer - InstallShield Wizard
License Agreement

Please read the following license agreement carefully. .\ 3

Press the PAGE DOWN key to see the rest of the agreement.
“opyright ® 1995 - 2020 RBH Access Technologies Inc. A
All rights reserved. Printed in Canada. No part of this software may be used or
reproduced, or stored in any form by any means, without the written consent of RBH
Access Technologies Inc.
This software is subject to change without notice. This software is provided as is,
without warranty of any kind, either express or implied, incduding but not limited to
performance, merchant ability, or fitness for any particular purpose. Neither RBH
Access Technologies Inc. nor its dealers or distributors shall be liable to any person or
entity with respect to any liability, loss, or damage, caused or alleged to have been
caused directly or indirectly by this information. v

Do you accept all the terms of the preceding License Agreement? If you Print

select No, the setup will dose. To install Axiom CommsServer, you must

accept this agreement.

< Back Yes No
Read the License Agreement and click Yes to accept it.
HAxiom CommsServer - InstallShield Wizard »

Customer Information

Please enter your information.

4,

User Name:

Please enter your name and the name of the company for which you work.

| virtual

Company Mame:

| REH|

« Back

Cancel

Click Next to select the path of installation.
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Axiom CommesServer - InstallShield Wizard

Choose Destination Location
Select folder where setup will install files.

-

Setup will install Axiom CommsServer in the following folder.

To install to this folder, didk Mext. To install to a different folder, dick Browse and select
another folder.

Destination Folder

C:\Program Files {(x86)\RBH AxiomV, Browse...

Accept the default path or browse and select the destination folder path, and click Next to proceed.

HAxiom CommsServer - InstallShield Wizard *

Ready to Install the Program
The wizard is ready to begin installation.

- J

If you want to review l},change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Click Install to begin the installation.

Click Install to start installation of AxiomVVR4 comm server in selected folder.
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Axiom CommsServer - Install5hield Wizard ot

Setup Status

The Installshield Wizard is installing Axiom CommsServer

Removing backup files

|mztallShield

Cancel

Axiomn CommsServer - InstallShield Wizard

Database Configuration Wizard

Server Mame

“Lucaﬂ

— Uszer Information

s Usge Data Server authentication

Login M arne: I

Paggword: I

Ok I Cancel |
| < Back '| Finish I o Cancel
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Axiom CommsServer - InstallShield Wizard

Database Configuration Wizard

Semrver Mame

Rerui52016

— Uszer Information

% Usze Data Server authentication

Login Mame: Isa

Pazsword: Ixxxxxxxxxx

(]'3 I Cancel |

I < Back '| Finish I' Cancel

Fill in the server name (Data server machine’s name or I/P address), user ID for SQL server (sa),
and required password, and click OK to complete installation of Comm server.

Axiom CommsServer - InstallShield Wizard

Database Configuration Wizard

Server Name

Renu/M52016

Communications Configuration

AxiomV Communication Server configuration has completed successfully!

—

Ok | Cancel F—

< Back Finish Cancel

Click OK to finish.

RBH Access Technologies Inc.
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Axiom Commsserver - InstallShield Wizard

Installshield Wizard Complete

Setup has finished installing Axiom CommsServer on your
computer.

@ Yes, I want to restart my computer now.
()Mo, T will restart my computer later,

Remawve any disks from their drives, and then dick Finish to
complete setup,

< Back Cancel

You would need to restart the machine.

RBH Access Technologies Inc. 32 of 43 TB85_ AxiomVR4™ Installation



3 July, 2020

AxiomVR4™ Client Installation

Open the AxiomVClient folder on CD

| ISSetupPrerequisites 1/14/2020 4:53 PM
. program files 1/14/2020 4:53 PM
. Program Files Folder 1/14/2020 4:53 PM
1. System32 1/14/2020 4:53 PM
1) Win 1/14/2020 4:53 PM
1 Windows 1/14/2020 4:53 PM
4| 0x0409 3/21/2016 1:04 PM
i3 Axiomclient 1/14/2020 4:50 PM
@] gdiplus.dll 2/26/2004 8:33 PM
@) ISSetup.dl 1/14/2020 4:50 PM
setup ' Open

] Setup '@' Run as administrator

B3 Windowsinstaller-KBg Troubleshoot compatibility

Click on AxiomClient.exe and *Run as administrator*

4 Axiomdient requires the following items to be installed on your computer. Click Install to
L= begin installing these requirements.

Status  Requirement
Pending Microsoft .NET Framework 4.7.2 Full

Installation starts installing .net framework 4.7.2, which is prerequisite of AxiomVR4 system.

Click Install to continue installation.
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Axiomclient - InstallShield Wizard

44 Axiomdiient requires the following items to be installed on your computer. Click Install to
L =¥y begin installing these requirements.

Status  Requirement
Installing Microsoft .NET Framework 4.7.2 Full

Installing Microsoft .NET Framework 4.7.2 Full
| |

Install ‘ I Cancel I

Axiomclient - InstallShield Wizard

44 Axiomdlient requires the following items to be installed on your computer. Click Install to
L =51  begin installing these requirements.

Status  Requirement
| Installing_Microsoft .NET Framework 4.7.2 Full

The installation of Axiomclient requires a reboot. Click Yes to restart
now or No if you plan to restart later.

Install | | Cancel I

A reboot of the machine is required to continue AxiomVR4 Client installation
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izard.

*;ua:—if z.v*in.l.'wl\_r Ii .—~1~"::'r;"

Preparing to Install...

Axiomclient Setup is preparing the InstallShield Wizard, which
will guide you through the program setup process. Please
wait.

Installing CodeMeterRuntime

After reboot, it will continue installing Code Meter which is required for Licensing system.

Again follow on screen instructions to finish installing code meter and start installation of
AxiomVR4 Client

Axiomclient - InstallShield Wizard ILI

License Agreement
Please read the following license agreement carefully.

Press the PAGE DOWN key to see the rest of the agreement.

Copyright © 1985 - 2020 RBH Access Technologies Inc.

All rights reserved. Printed in Canada. No part of this software may be used or
reproduced, or stored in any form by any means, without the written consent of RBH
Access Technologies Inc.

This software is subject to change without notice. This software is provided as is,
without warranty of any kind, either express or implied, induding but not limited to
performance, merchant ability, or fitness for any particular purpose. Neither RBH
Access Technologies Inc. nor its dealers or distributors shall be liable to any person or
entity with respect to any liability, loss, or damage, caused or alleged to have been
caused directly or indirectly by this information. %

Do you accept all the terms of the preceding License Agreement? If you
select No, the setup will dose. To install Axiomdient, you must accept this
agreement.

<Back | ves || Mo |
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Click Yes to accept License Agreement and fill in your company’s information.

Customer Information

Please enter vour information.

Please enter your name and the name of the company for which you work.

Uszer Name:

| Test

Company Mame:

| REH|

Click Next to continue

Choose Destination Location
Select folder where setup will install files.

Setup will install Axiomdient in the following folder.

To install to this folder, dick Mext. To install to a different folder, dick Browse and select
another folder.

Destination Folder
C:Program Files (x86)\REH AxiomV

Inztallshield
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Accept the default path or Browse, if need to change destination folder for installation, and click
Next.

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, didk Back. Click Cancel to
exit the wizard.

Click on Install to continue.

The InstallShield Wizard is installing Axiomdient

Copying new filles

InztallShield
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SOL Server Name - If using Axiom Pro installation Default is "'Server
Machine NamehaXI0MSYSTEM"

|HENU52015

~ User Information

" Use Windows authentication

% & Use Data Server authentication

Login Name: |sa

Password: Ixxxxxxxxxxxx Default I

Axiom Data Folder

| B
l Ok I Cancel |

Fill in server name, log in information for SQL server, and path of Data folder which should already
be shared in Data server machine, and click OK to continue installation of AxiomVR4 client.

Avinmeliant - InctallShiald WAWivard
Database Configuration Wizard

Server Mame

RenutM52016

— Uger Infarmation

Axiorn D ata

YWRenuvh S 2016ND ata

Click OK to get Pending restart window.
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Axiomclient - InstallShield Wizard

Installshield Wizard Complete

Setup has finished installing Axiomdient on your computer.

@l Yes, [ want to restart my computer now,
(Mo, T will restart my computer later.

Remaove any disks from their drives, and then dick Finish to
complete setup,

< Back Cancel

Click Finish will restart machine.
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AxiomVR4 Upgrade

Run the latest available Service pack from the upgrade folder of the CD.
Upgrade package is same for Data server, comm server, as well as Client installation.
All servers and clients must run the same version of software.

Just follow the on screen instructions to upgrade AxiomVR4 servers and clients.

AxiomVR4

This program will upgrade AxicmV to current version. Continue?

Yes No

Click Yes to start upgrade Wizard

@ AxiomVR4 - InstallShield Wizard 2

Welcome to the InstallShield Wizard
for AxiomVR4

The InstallShield Wizard(TM) will help install AxiomVR4 on
your computer. To continue, click Next.

< Back Next = Cancel

Click Next to get the License Agreement
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@ AxiomVR4 - InstallShield Wizard

License Agreement
Please read the following license agreement carefully.

Copyright © 1995 - 2020 RBH Access Technologies Inc. A
A1l rights reserved. Printed in Canada. No part of

this software may be used or reproduced, or stored in
any form by any means, without the written consent of
RBH Access Technologies Inc.

This software is subject to change without notice.

This software is provided as is, without warranty of
any kind, either express or implied, including but

not limited to performance, merchant ability, or

fitness for any particular purpose. Neither RBH
Acces’ Technnlnoies Tna. nor its] derlers nr M

¢ 1accept the terms in the license agreement
" 1do not accept the terms in the license agreement

< Back Next > Cancel

Accept the License Agreement and click on Next

g AxiomVR4 - InstallShield Wizard

Extracting Files
The contents of this package are being extracted.

Please wait while the InstallShield Wizard extracts the files needed to install AxiomVR4
on your computer. This may take a few moments.

Reading contents of package...

< Back Cancel
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Setup

The upgrade may cause some outdated features of the system to stop working.
Please contact sales before upgrading.

You may get a warning message to confirm from your sales representative if you have some
optional CCTV/Bio integration already installed on your system, if those are still supported.

@ AxiomV Upgrade >

Select the AxiomV Installation Folder

|C: \Program Files {(x8a)\RBH \AxiomV

Run

Select the AxiomV installation folder.

@ AxiomV Upgrade >

Fiunning zcript file AriomData-FM. zql

Click Run to start upgrade.

License Server Configuration nl

License Server Computer Name/IP Address: REN UVMS2016 ]

Load Save

Before finishing the upgrade, it will bring up the License Server Configuration window.
Confirm that the license Server name is correct, Save and close the window to finish upgrade
successfully.
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Dependenci

([T

o .
i'F__ﬁ AxiomV Upgrade

Setup

Upgrade has finished successfully,

OK

mm

Fun

Make sure to reboot the machine after the upgrade.

RBH Access Technologies Inc.

43 of 43

TB85_AxiomVR4™ [nstallation



